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1 Introduction

Doctor Care Anywhere Group PLC (Doctor Care Anywhere) instils and reinforces a culture
across the Company of acting lawfully, ethically and responsibly. It seeks to operate in line with
the values set out below and ensure directors, members of the Leadership Team and all other
colleagues work to reinforce these values.

The Leadership team have the responsibility of instilling these values across the Company
including ensuring that all colleagues receive appropriate training on the values and referencing
and reinforcing the values in interactions with colleagues.

2 Our Mission

To make healthcare transparent.

3 Our Vision

To be a global leader in the provision of the highest quality, integrated and affordable
healthcare.

4 Our Purpose

To improve people’s lives.

5 Our Values
5.1 Patient Oriented

The patient is always at the heart of our thinking, and we fully are committed to delivering
the best possible outcomes for all.

5.2 Innovation

Every day, we are looking for new ways to make a difference and continuously push the
boundaries of what is possible.

5.3 Unity
We know that we are at our best when we work together. Whether that be with our
internal colleagues or external partners, we have the biggest impact when we team up to
win.

5.4 Excellence

We maintain the highest standards when it comes to the quality of our work, and this
attracts the brightest and best minds to join our team.

5.5 Integrity

Our people do the right thing regardless of who is watching. We do not take shortcuts
that will compromise our commitments to clients or patients.
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