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1. Open the Doctor Care Anywhere app and
click ‘Verify your identity’.

Get started

Your status
' Thanks DCA-O0ME2315 your account has been

created.
Verify

Before you can use the Jane Doea
YoUr passport or drivir

Verlfy your ldentity

People covered by membership I\

This account Is for 10 people

Jane Doe
Verify your ldentity 3

Why do | need to do this?

Add family member
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2. Enter your details and click ‘Continue’
once ready.

Continue

Enter current residential address
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3. Click on the ‘Choose document’ button.

Verify your identity

I 1 Teaw MINWTes
L
Use your device to:
'
f ) Take a photo of your identity document
' fake a photo of your face

Choose document

Choose document

- el ol
|:| (] | CIhCh Rl ldants




doctor care
anywhere

4. Select your preferred document.

Choose your document
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5. Take a photo of the front side of your
document.

*The image must be of the actual document,

not an image of an image of the document.

) Flip to front side

DRIVER LICENSE

1D; 123-456-789-10

DDE: DD Yy 55 DD AR

& i EXP: DDMMY¥YY
é MAME SURNAME

CLASS!

Position the front of your
document in the frame

i onfido | Rl ldentity
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6. Make sure your details are clear and
unobstructed. Click on the ‘Submit photo’

button once ready.

£ Verify your identity

e R e s T e T e ek S

DRIVER LICENSE

1D: 123-456-T89-10 h
BB DDA Y 155 DD LYY Y'Y :
L EXP: DO/MM/ Y YY

MNAME SURNAME
CLASS:
SEX MO
HGT YES

. .

Make sure your details are clear and
unobstructed

Submit photo

Retake photo

12 ONFiclo | Real identiy

Submit photo
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7. Take a photo of the back side of your
document.

Blurry photo detectad

Make sure everything is clear

)

Position the back of your
document in the frame

@

iz onfido | Roal Idsntity
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8. Make sure your details are clear and
unobstructed. Click on the ‘Submit photo’
button once ready.

£ Verify your identity

-
-

Submit photo

Make sure your details are clear and
unobstructed

4
Submit photo

Retake photo
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9. Read the instructions and click on the
‘Take selfie’ button.

< Verify your identity
Take a selfie
We'll ac ipare this with your oo

Face forward and make sure your eyes are
clearly visible

= Remowve anything that covers your face.
Eyeglasses are okay

Take selfie

® Your face and your background will be
captured during this process

v onfiddo | Resl deetity
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10. Face forward, make sure your eyes are
visible and take a selfie.

o

._\
b
\\;‘:‘:‘R-_‘_ __.__,.-"'-.-’

Keep your face within the oval

®

in onfido | Rual ldentity
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11. Make sure your entire face is visible.
Click on the ‘Upload photo’ button once
ready.

< Verify your identity

Make sure your entire face is visible

Upload photo

L |

Upload phota

Retake photo

i2k ONFido | Real identity
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12. Your verification is being processed.
Click on the ‘Continue’ button.

Verification submitted!

Thank you! Your verification is currently being
processed which may take a few minutes. If we
cannot process your verification immediately, a

member of our Patient Experience team will look into

this within 24 hours

You can see the status of your verification on your
‘Manage my account’ tab.

Continue

)
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13. Wait for your verification to be complete.

Get started

Your status
Tharks DCA-000162315 your account has been

created.

Verify your identity
Before you can use the service you'll need to upload

your passport or driving licence. This is for security

®

People coverad by membership

This account 1s far 10 people

Jana Doa
verification panding

Add family member

Before you book an appointment we need a few mors
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