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1. Click on the 3 lines in the top right corner.

Hi, Viktoria.
What can we help you with?

Book an appointment

Video and phone appointments available
24/7, all year round. We've got just the

clinician for you.

My Health

Modern life is complicated - we've created
a health and wellbeing toolkit to help
guide you through it

P
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2. Select ‘My profile’.

. Alan

& Home

2 My profile

About us

2 My profile

Test my device

Log out

Features
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3. Select ‘Contact preferences’.

Contact preferences

Information & security

GP & emergency
contacts

Contact preferences

My profile

Change password

Manage my account
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4. Select your preferred discounts, offers
and rewards preferences and click
‘Update preferences’ once done.

Contact preferences

Discounts, offers and rewards

Telephaone

Text message

Push MNotification

Changes can take 2-3 days to take effect.

Update preferences >
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5. Select your preferred communication
preferences and click ‘Update
preferences’ once done.

Contact prefara nces

Communication preferences

Telephone

Text message

Push Notification

Changes can take 2-3 days to take effect.

Update preferences >
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