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1. Clickon the 3 lines in the top right corner.

Hi, Viktoria.
What can we help you with?

Book an appointment

Video and phone appointments available
24/7, all year round. We've got just the

clinician for you.

My Health

Modern life is complicated - we've created
a health and wellbeing toolkit to help
guide you through it
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2. Select ‘My profile’.

My profile

About us

2 My profile

Test my device

Log out

Features
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3. Select ‘Manage my account’.

Manage my account

Information & security

GP & emergency
contacts

Contact preferences

My profile

Change password

A'."'.’IHEL_‘_fI-.' my account
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4. Select ‘Add family member’ and ‘Add
child (under 18)’.

Manage my account

Plan summary

®

People covered by membership

Add child (under 18)

Cancel Done

Add child (under 18)
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5. Fill in details accordingly and click ‘Done’
once ready.

Add a family member (under 18)
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6. Select ‘Upload document’ to prove
guardianship.

Manage my account

!

Plan summary

People covered by membership

for 20 peo

Faith Alan 3

Upload Proof of Guardianship

Upload document »
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7. Upload relevant document.

Verify guardianship

Why are we asking for this?

Take photo

Photo Library

iCloud Drive

Cancel
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8. Wait for verification to be approved.

Manage my account

Plan summary

testemail@gmail.comn

®

People covered by membership

for 20 pea

Faith Alan (Verification pending)

Add family member
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