Open the AXA Doctor at Hand app
and click ‘Verify your identity’.

iOS Device [ON [NTEEE -
18:09

Q Get started

People covered by membership

This account is for 1 people

Wife4 Yous

Verify your identity >

Why do | need to do this?

Enter your details and click
‘Continue’ once ready.

Close Continue

Enter current residential address

Address line 1

1l Bridge Road

Town or city

Bridge City

Postcode

E62BP

Country

United Kingdom ~

Click on the ‘Choose
document’ button.

<

Verify your identity

It should take a few minutes
Use your device to:
@ Take a photo of your identity document

@ Take a photo of your face

Choose document
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Select your preferred
document.

<

Choose your document

Select issuing country to see which documents we accept

ISSUING COUNTRY

United Kingdom >

ACCEPTED DOCUMENTS

= Passport

Photo page

Driver’s license

Front and back

= Residence permit

Front and back
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Take a photo of the front
side of your document.
Make sure your details are
clear and unobstructed.
Click on the ‘Submit photo’
button once ready.

~N

Read the instructions and click
on the ‘Take selfie’ button.

J < Verify your identity

Photo of screen detected

Please use your original document. Photos of
screen or photocopies are not accepted

+ ICELAND - ISLANDE °
.

M N

Make sure your details are clear and unobstructed

{ Submit photo } 4--------:
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Take a selfie

We’ll compare this with your document

@ Faceforward and make sure your eyes are
clearly visible

Remove anything that covers your face.
Eyeglasses are okay

Your face and your background will be
captured during this process

Take selfie 4.......:
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Face forward, make sure Make sure your entire face is Your verification is being processed.

your eyes are visible and visible. Click on the ‘Upload Click on the ‘Continue’ button.
take a selfie. photo’ button once ready.

< Verify your identity Verification submitted!

Make sure your entire face is visible

Keep your face within the oval

L] | \

Upload photo

Retake photo

@
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Wait for your verification
to be complete.

Get started

Your status

People covered by membership

This account is for 1 people

details from you

© o o

Contact GP Emergency

details details contact

Complete profile >
pr—
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