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Doctor Care Anywhere doctor care

Instant Access to Expert Healthcare

Appointments available 24/7, 365 days a year
Speak to a clinician on video or phone call - wherever you are
Appointments within 2 hours

Fast access to prescriptions to suit your needs, delivered or
collected from a local pharmacy of your choice

Private referrals, fit notes and medical letters

Works alongside NHS GP

Reviews 660 ® Great 9.\ UK National
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Speak to the rightclinician

Expert advice without
the waiting room Convenient care for
everyday health needs

Fast track recovery from
pain or injury with digital Confidential,
exercise plans compassionate care



What Can We Treat?

Allergies and Headaches and Cold, fluand Joint and
intolerances migraines minor ilinesses muscles
Lifestyle Mental Health skin |
Support and Wellbeing Sl el Conditions
-
Women’s %

Health Men’s Health Gut Health

While we treat a wide range of conditions, Doctor Care Anywhere is not an emergency
medical service. If you think you have a medical emergency, you must call 111 or 999, or
visit your nearest Emergency Department.
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Scan QR Code
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Activate Your Account Now

© 2026 Doctor Care Anywhere

Activate your account
using XXXXX

—)
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Set up your
account and be
ready for when
you need to book
an appointment!
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How To Verify:

We ask patients to verify for clinical safety reasons so that we know we are
treating the correct individual and creating an accurate medical record.

To verify your identity, you'll need a valid photo ID. You’ll be asked to take a

selfie (a photo of yourself), which will be compared to the photo on your
ID.

Accepted forms of ID include:
» Passports

» Photo Driver’s Licenses
> National Identity Cards

It’s best to verify your identity as soon as you register. Your account must be
verified before booking an ACP or GP appointment for yourself .



https://www.youtube.com/watch?v=FXwNk2FZlnE

Hi, Ivan.

Book an appointment
Video and phone appointments available 24/7, all >

year round. We've got just the clinician for you

My Health
Modern life is complicated - we've created a >

health and wellbeing toolkit to help guide you

through it

Our Patient Journey

Book an appointment

Select a health category

Skin Hair & Nails
& Acne, Eczema, Rash, Moles

Joints and Muscles

3
B~  Ankle, Back, Elbow, Foot, Hand,
Knee, Neck Pain

Eyes-Ears-Nose-Throat

Eye Discomfort, Hearing issues,
Sinus Pain, Snoring

Women's Health

Breast Symptoms, Abdominal
Bloating, Delayed Period

Mental Health & Wellbeing
Anxiety, Depression, Stress,
Sleeping Difficulty

Minor Illness

* | Cold Sores, Flu, Cough,
Fever, Allergies

Gut Health

Bloating, Abdominal Pain,
Constipation, Diarrhoea

ACP

Mental Health
Practitioner

Physiotherapist

® DO VW
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Prescription

Mental Health
Support

Digital self help
Fit notes
Open referral

Scans or
diagnostics

Physiotherapy
sSessions

Medical letters

Personalised
care plans
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Our
Booking
Journey
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How does it work?

Book an appointment

Book an appointment Book an appointment

Who is this

appointment for? Select a health category Select a health concern

. c Alensnder Rekd Skin Hair & Nails
Book an appointment i Acne, Eczema, Rash, Moles

video and phone appointments available >

Allergy

24/7, all year round. We've got just the

clinician for you. Joints and Muscles Bites & Stings

Ankle, Back, Elbow, Foot, Hand,
Knee, Neck Pain

Cold Sores
Eyes-Ears-Nose-Throat

Eye Discomfort, Hearing issues,
Sinus Pain, Snoring

Cold & Flu
Women's Health

Breast Symptoms, Abdominal
Bloating, Delayed Period

Mental Health & Wellbeing
Anxiety, Depression, Stress,
Sleeping Difficulty

Hay Fever

Minor Illness
* | Cold Sores, Flu, Cough,
Fever, Allergies
Sinusitis

Gut Health

Bloating, Abdominal Pain,
Constipation, Diarrhoea

Pa’gentl Iogs%\tospp Patient selects who the The patient selects their Patient picks the health
and selects "Book an : : [ [
appointment is for. health category from the concern that aligns with

appointment” from choices provided. their symptoms.
. the homepage.



Continued... gr?yvtv%re?gre

Book an appointment Book an appointment Book an appointment Appointment booked!

Attach file (Recommended) ®

Uploading a high quality photo or documents relevant to
your symptoms helps you get the most out of seeing our
clinicians. Photos uploaded should not be of an intimate

area, even if it is in the problem area. Select Country

( Upload file > United Kingdom

Accepted file types: jpg, jpeg, png, pdf, doc

Available appointments 4 AERESENEE RS
Edit

Date and time: 25th Jan 2025, 11:30am z

Next available Other times )
Appointment Type: Video

¢ Jane Barber Location at time of Appt: London
Advanced clinical practitioner

Files should not be bigger than 5MB : Health Category: Minor Iliness
Select Timezone

Today, 10:45am Today, 11:30am

What we don't treat © Europe/London

Health Concern: Allergy

Patient details

Patient: Alexander Reid

Our clinicians cannot assess or treat medical

. If your or your child's symptoms worsen
while you are waiting for your appointment, you may
need to seek more urgent care. In an emergency, please Clinical Preferences
contact emergency services (111/999) or visit your
nearest A&E department.

¢  Veronica Hunting-Young
Advanced clinical practitioner

Today, 10:45am Today, 11:00am

@ Clinician details

Clinician Type

Clinician Name: Dr Smith

6 Sarah Hockaday
; g ; Clinician Type:
Advanced clinical practitioner y®

-
Today, 10:45am Today, 11:15am ( Upload file
AN

Doctor

Take photo

Advanced Practitioner -
Photo Librar
LY y Mental Health Accepted file types: |pg, jpeg, png, pdf, doc

Done
Book an appointment

iCloud Drive

Clinician Gender
Cancel

They have the option to
a;(c)tach files which may help
the clinician.

Choice of video or phone Select the clinician and Appointment is booked.
and clinician type time.
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Patient records

All the patient’s interactions with the service are held in

the central patient record, which is shared with all Doctor \
Care Anywhere clinicians and offers the ability to share : ' il T -
notes back to the patient’s NHS GP surgery |

Add personal details X

Single patient record available at any time

Tell us about your GP €2

Access to previous appointment notes |

From time to time, our GPs might need to
share information with your NHS GP. Don't

Ablllty to update and manage medical | \;vsz;yils\/\/e'llatways ask you explicitly before we
history, allergies, medications, etc.

Find my NHS GP details automatically @

Patients can upload test results and photos ponmssa byt S ik ol Savicn
to include in their medical record

My NHS GP address X
The Merton Medical Practice,
12-17 Abbey Parade Merton High Street,

Notes seamlessly shared with NHS GP Merton High Stree, South Wimbledon,
(with patient consent) via APl integration e e

My NHS number
1234567890

Enter my GP details manually

11




Prescriptions

If the Doctor Care Anywhere clinician needs to issue the patient with
a prescription, this can all be managed through the platform -
offering private prescriptions in the UK, delivered to your door or

collected from your local pharmacy.
Patient can select preferred fulfilment
option directly in platform
Pick up or delivery anywhere in the UK

ePrescriptions with independent and major
pharmacy chains

Prescriptions can be offered through a
virtual consultation with a clinician

*Available in most circumstances. Out-patient prescriptions and deliveries are not covered by the
scheme and may cost more than on the NHS. Prescriptions are only available in the UK.
12
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ePrescription Receipt

Date issue: d: 04/09/2023
Note: This is a receipt of your ePrescription order which can be shown to the pharmacist. This is not an actual ePrescription

Patient details.

Name: Mr & N Other

Address: 12 Road, london. 5615 81, United Kingdom
Date of birth: 01 Jan 1999 (Age 24)

Phone: +44 (0) 1234567890

Email: another@email com

DCA reference no.: DCA-000311689

insurance member no.: nown

Additional
Allergies ‘
Medication. ~ Formul lation Route: Dos: Freq

o - Ol 250mg ee do

mmmmmmmmmmmmm

Patient instructions

To get your ePrescription. please go to your chosen pharmacy. tell them you have an ePrescription from us and show the suthorisation
code. Th il slso need your date of birth 10 open your ePrescription

1 you ha with this ePrescription please contact cur patient experience team on +44 3330 340 185

reareanywhere.com

aaaaaaaaaaaaaaaaaaaaaaaaaa
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Referra|S anywhere

Doctor Care Anywhere can provide private open referrals,
accepted by all major private medical insurers,

Referral Letters

Integrated referrals

OUOwa' s dud 1515 Bress . i, $00 0 8 Lo o 500 Tk 48 EE 08
anywhere 0 Peacace: -8 e wak Chmp $5C Ondin . Ot O MIGR Vi Compary i GNaS Tot +3583 11800 728

. ] ) Private referral (17/03/2022)
Recognised by all major insurers

Fit notes

Access to Scans, Mental Health support and Blood tests

13
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