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Our service doctor ca

" Doctor Care Anywhere (DCA) is one of the UK’s largest private provider of telehealth services.

" We offer bookable, online GP, Physiotherapist, Mental Health practitioner and Advanced Clinical
Practitioner (ACP) appointments, 24 hours a day, 365 days a year, via video and phone.

We work with insurers, healthcare providers and corporate clients to
connect customers to a range of digitally-enabled telehealth services on
our proprietary platform. We are committed to delivering the best
possible customer experience and clinical care through digitally enabled,
joined up, evidence-based pathways on our platform.

Everything we do is designed with the customer in mind.

v’ Our service is unique: we have listened to our customers and our
clinicians and offer up to 20-minute appointments so that customers
don’t feel rushed if discussing complex conditions.

v’ We offer a selfcare platform, My Health, which provides a range of
resources to support our patients’ mental wellbeing.

v We are constantly improving our services to ensure positive
outcomes for customers by collating verbatim feedback during NPS
surveys.
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DCA 1s an innovative partner delivering at scale

With a track history of building powerful partnerships and significant commercial traction

o
Clinical
Excellence

Always strive to
provide the
highest quality,
with 500
clinicians
offering care
247 365 days a
year.

Enterprise
Security

Our technology
platform keeps
patient data safe
and secure and
adheres to
security
regulations.

QO

Operational
Excellence

24[7 service with
100% of patients
seen within
24hrs

99.8% platform
availability

98% calls
answered in
< 60 secs

ol

Data
Insights

Regularly
provided to
monitor service
utilisation,
patient feedback
and insights that
can support
future service
improvements.

Marketing
Support

Provide support
with service
awareness,
activation and
regular health
related
communications
to support
health &
wellbeing at
work.
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%

Product
Development

Constantly
reviewing patient
and market needs

in collaboration

with to improve
& develop the

service offering.



DCA sells directly to companies and to distribution partners D e
Delivering digital health services to their employees and members
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Patient Satisfaction: The Core of Our Mission

NPS +75

I couldn't get an appointment with my
GP and I needed to speak with someone
urgently. I was able to list my symptoms
on Doctor Care Anywhere and then was

given a choice of GPs and appointment

times for the same day. The GP
contacted me exactly on time and the
video consultation was clear and
reassuring. It was so helpful to be able
to have this facility to hand when I
needed it and I would recommend this
service.

Reviews 660 ¢ Great

*Trustpilot

VERIFIED COMPANY

The doctor had a very understanding
manner and listened carefully to my
symptoms before prescribing. She
checked my other current medications
and any other health issues too. I did not
feel rushed on the call. She issued the
prescription quickly which enabled me
to access a pharmacy before closing
time. Afterwards, she made detailed
notes and encouraged me to make
another appointment if I felt necessary.

Great service from Doctor Care, always easy to make an appointment, available day,
night, bank holidays - any time.I had to speak to their doctors on a several occasions,
and they have always been kind, caring and helpful. Makes your life so much easier to
have this service, just to pick up the phone and being able to speak to a GP without the
hassle.

doctor care
anywhere

73 0/0 Returning patients

GP appointments made easy!

I've never used an on line GP service
before using Doctor Care Anywhere, but
was really surprised how easy it was to
organise and with far better
appointment times than my local GP!
Excellent service that I will be using
again.

This is a great service, having finally
made up my mind to take some action
over a worrisome issue, the ability to get
a same day appointment, galvanised my
resolve. At the end of a thorough
consultation there was a clear plan and
an eased mind.



The Doctor Care Anvwhere service

currently offers access to the following features...

Appointments with a range of clinicins
by video call or phone, available 24/7, 365 days a year

Up to 20 minute appointments for a variety of health concerns.

Prescriptions sent electronically to local pharmacy or delivered to a chosen address

Access to Fit notes

Referrals

My Health, which provides a range of resources to support our
patients mental wellbeing.

Secure medical record including all GP and ANP written notes

Strict safeguarding processes including ID
verification and guardianship checks for under 18s

doctor care
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Hi, Viktoria.
What can we help you with?

Book an appointment

Video and phone appointments available
24/7, all year round. We've got just the
clinician for you.

My Health

Modern life is complicated - we've created
a health and wellbeing toolkit to help
guide you throuah it
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Appointments

Book an appointment

Doctor Care Anywhere provides up to 20-minute
appointments- 24/7, 365 days a year.

Select Country

United Kingdom

Self-service appointment booking — B sciectrimezone
allows the patient to choose a time rcReaRdEn
and place that works for them

Able to choose the clinician by name Clinical Preferences ()
or gender at every booking e
Patient is given the choice of either a
video or telephone consultation at Dyt
the point of booking

Advanced Practitioner -
Mental Health

Appointments for children are
managed through guardian’s account

Clinician Gender




Safeguarding Rere!®

As part of Doctor Care Anywhere’s adherence to the
Care Quality Commission guidelines there are strict
safeguarding processes in place to ensure we
operate a safe and effective service for our patient

Verify your identity

ID Verification at registration to ensure clinician is
consulting with right patient and to protect the
integrity of your medical record

Now let's get you verified

To best protect you and your data, we now
need to verify your identity with some valid

Option to add under 18 dependants, the account
holder must be able to verify legal guardianship as
they manage the dependent account

photo ID (e.g., passport or driving license) and
a selfie. We'll take you through step by step in
the following pages.

Do you need to be verified sooner in order to book

an appointment in the next 12 hours?*

Patients answer triage questions at booking to
enable DCA to identify emergencies or conditiong
not suitable for VGP GDPR-compliant consent
functionality

Yes No

We will prioritise your ID verification and get in touch if we

encounter any issues.



Patient records

All the patient’s interactions with the virtual healthcare
service are held in the central patient record, which is
shared with all Doctor Care Anywhere clinicians and
offers the ability to share notes back to the patient’s NHS
GP surgery

Single patient record available at any time
Access to previous appointment notes

Ability to update and manage medical
history, allergies, medications, etc.

Patients can upload test results and photos
to include in their medical record

Notes seamlessly shared with NHS GP
(with patient consent) via API integration

doctor care
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=
all ¥ .

Add personal details X

Tell us about your GP £

From time to time, our GPs might need to
share information with your NHS GP. Don't
worry! We'll always ask you explicitly before we
do this.

Find my NHS GP details automatically @
powered by the NHS Patient Demographic Service

My NHS GP address X
The Merton Medical Practice,

12-17 Abbey Parade Merton High Street,
Merton High Street, South Wimbledon,
London, United Kingdom

My NHS number
1234567890

Enter my GP details manually




Prescriptions

If the Doctor Care Anywhere clinician needs to issue the
patient with a prescription, this can all be managed
through the platform - offering private prescriptions in
the UK, delivered to your door or collected from your
local pharmacy.

@ Patient can select preferred fulfilment
option directly in platform

Pick up or delivery anywhere in the UK

pharmacy chains

Prescriptions can be offered through a

@ cPrescriptions with independent and major
virtual consultation with a clinician

*Available in most circumstances. Out-patient prescriptions and deliveries are not covered by the
scheme and may cost more than on the NHS. Prescriptions are only available in the UK.
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ePrescription Receipt

Date issue: d: 04/09/2023

doctor care
anywhere

Mote: This is & receipt of your ePrescription order which can be shown to the pharmacist. This is not an actual ePrescription

Mr & N Other

12 Road, london, 515 812, United Kingdom
01 Jan 1999 (Age 24)

+44 (0) 1234567890

another@email com

DCA-000311689

Name Dr A Street
Registration number GMC: G-456-789

Ta get your ePrescription. please go to your chosen pharmacy. tell them you have an ePrescription from us and show the authorisation

code. The pharmacy will slso need your date of birth 16 open your ePrescription

1f you have any issues with this ePrescription please contact cur patient experience

team on +44 3330 340 185




doctor care

Refel’l‘als anywhere

Doctor Care Anywhere is can provide private
open referrals, accepted by all major private
medical insurers

Referral Letters

Integrated referrals

Recognised by all major insurers

Fit notes

Access to Scans, Mental Health support and Blood tests

Please also copy any harther commespandence to the patient's GP
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How does it work?

Book an appointment Book an appointment

Select a health category

Select a health concern

Minor Illness
Allergy

Book an appointment Book an appointment ' Cold Sores, Flu, Cough, Fever

o ieo and phone appointments available 24/ &
Video and phone appointments available 24/7, all > Video and phone appointments availat ’

sar round. We've oot iust the clinician fo
year round. We've gbt just the clinician for you year round. We've got just the clinician for yc .
ve got j Joints and Muscles

Ankle, Back, Elbow, Foot, Hand, Knee Bites & Stings

My Health My Health
Modern life is complicated - we've created a Modern life is complicated - we've created a
health and wellbeing toolkit to help guide you health and wellbeing toolkit to help guide you Eyes & ENT

through it through it
throug

Ear Symptoms, Eye Symptoms, Sinusitis Cold Sores

Skin Hair & Nails

Acne, Cold Sores, Eczema, Rash Cold & Flu

Women's Health

Breast Symptoms, Abdominal Bloating,
Delaying Your Period

Gut Health

Abdominal Bloating, Abdominal Pain,
Constipation, Diarrhoea

Hay Fever
Respiratory Health

Covid 19, Cough, Cold/Flu Sinusitis

Mental Health & Wellbeing

Anxiety, Low mocd/Depression, Snoring

Patient logs onto app

and selects "Book an

appointment” from
1»  thehomepage.

Patient selects who the The patient selects their Patient picks the health
appointment is for. health category from the concern that aligns with
choices provided. thelr symptoms.



Continued...

Book an appointment

Attach file (Recommended) ®

Uploading a high quality photo or documents relevant to
your symptoms helps you get the most out of seeing our
clinicians. Photos uploaded should not be of an intimate
area, even if it is in the problem area.

( Upload file >

Accepted file types: jpg, jpeg, png, pdf, doc

What we don't treat ©®

Our clinicians cannot assess or treat medical
emergencies. If your or your child's symptoms worsen
while you are waiting for your appointment, you may
need to seek more urgent care. In an emergency, please
contact emergency services (111/999) or visit your
nearest A&E department.

Continue

Take photo

Photko Library

iCloud Drive

Cancel

They have to option to
attach files which may
help the clinician.

Book an appointment

Select Country

United Kingdom

Select Timezone

Europe/London

Clinical Preferences (i)

Clinician Type

Doctor

Advanced Practitioner -
Mental Health

Clinician Gender

Choice of video or phone
and clinician type

Book an appointment

Select an appointment “

Edit
m Other tilnes

+ cherry doc

' Advanced Clinical Practitioner

Tomorrow, 8:15am Tomorrow, 8:30am

Select the clinician and

time.

doctor care
anywhere

Appointment booked!

Date & time
Fri, 07 Mar 2025, 8:15am ¢&

Health category

Health concern

Location at time of appointment\

Change location

@ Uploaded files

Upload a file

Done >

View all appointments

Appointment is booked.




What 1s My Health?

My Health is Doctor Care Anywhere
wellbeing platform designed to provide
patients with the right support at the right
time.

Rooted in the 6 pillars of lifestyle medicine, My
Health has been designed with a focus on
promoting positive wellbeing and encouraging
health behaviour change for our patients.

14
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My Health geta)

Self care View all

Sleep 1 Activity . Streg
The Navy Take time to Tip
technique to move to
help you sleep

) 30 min audio ) 11 min audio E

Speak to someone

Speak to a professional about how
you're feeling

Book an appointment

Help us to improve

Your feedback is valuable to us



What 1s included in My Health?

My Health provides access to a carefully
curated library of reading, audio resources,
and mindfulness exercises on nutrition,
physical activity, sleep, stress and
relationships.

15
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Take steps to more positive
thinking

@ 3 min read

Not having clear boundaries between working
and regular life can affect mood and even
sleep. It's important to keep these separate and
still stick to a schedule...even though it can be
hard.

We've put together some ideas of how you can
start a healthy practice of stopping work and
moving on to the next phase of your day.

Separate work/life spaces (if you can)
Using a separate room or area of your home

) doctor care
anywhere
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Health Checks

Empowering Your Workforce

Through Proactive Health
Management

16



Supporting Employee Wellbeing Through Tailored Health Checks

doctor care
anywhere

At Doctor Care Anywhere, we've partnered with Medichecks to remove barriers to healthcare, offering your
workforce personalised health assessments designed to empower employees and enhance wellbeing.

Proactive Health for a
Productive Workforce

Our health assessments help
identify potential health and
lifestyle risks early, provide
actionable advice, and give
employees the tools they
need to take charge of their
health. This means a
healthier, happier, and more
productive workforce, where
employees feel valued and
cared for.
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Accessible Healthcare, Wherever It’s
Needed

With the rise of hybrid and remote working,
we provide flexible healthcare options to
ensure your employees have access to
professional support and testing, anytime and
anywhere:

At Home: Easy-to-use, finger-prick test kits
sent directly to employees' homes. Kits can be
branded to reflect your organisation.

In the Community: Access the UK’s largest
network of CQC-registered phlebotomy
clinics for comprehensive testing.

Virtual Health Consultations: Employees
can book appointments with experienced
clinicians to discuss results, gain actionable
insights, and develop a personalised care
plan.

MyMedichecks Support
Portal

A user-friendly online
platform where employees
can:

Access their results and
personalised doctor reports.

Track the progress of their
health checks with ease.

For companies: Cohort
reporting is also available to
provide actionable insights at
a glance.



What are the Benefits of having a Health Check

18

Early detection
Identifying health issues early can significantly improve the changes of
successful treatment.

Prevention
Understanding your risk factors enables you to address health problems

before they develop.

Motivation
A health check can be a powerful motivator to make positive changes to
your lifestyle and wellbeing.

Personalised guidance
Your doctors report will include personalised advice and
recommendations based on your unique health profile.

Peace of mind
Knowing your health status can provide peace of mind and reduce
anxiety about potential health concerns.

doctor care
anywhere




How it works

~§) doctor care
_¢ anywhere.

Medichecks
engagement series
initiated

Employees register
with Medichecks
Employee with unique
signs up to DCA deep link

M

Invitation series for Health Check Assessment

Health Check sent to completion
sent from DCA employee & re-test

to employee if required

—)-

Results and
report on
MyMedichecks
dashboard

/

DCA and Medichecks
summary
report & findings

E

Follow- up
appointment with
DCA clinician on results

ép SCan.com
M\ medichecks

Guided referrals
via partnerships

HelloSelf.

Open referral




MSK Care Program:
Accelerating Return to Work
& Delivering Proven Health
Outcomes

Evidence-Based Impact on

Workforce Health &
Productivity

20



What We Offel‘ gr?yvtv%recr:gre

Personalised Plan : Recovery &

» Evidence-based interventions
« Personalised recovery plans with RTW focus work

Self care -
Discharge

Patient
Comes to DCA or via
3rd party app for a
MSK health concern

@o—E

Virtual Physio

Consultation by
Physiotherapists

| - -
Diagnosis

) physitrack+ /Q —}— 3 —)—O

i
— DCA P_hVSiO Patient DCA Virtual | St_elf care -
Supported adds link to follows Physio follow ; ischarge
self care notes programme up i
)

Continuous outcome tracking
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Real Stories, Real Impact 0) Sywhere

“Lewis was great. He took time to listen
to the problem and provided advice a d
exercises to help. He said to give it a
couple of weeks and come back for a
second opinion if the ankle problem did
not start to get better.”

“Great understanding of my issue and guidance
thereafter. Would recommend to colleagues and
friends! Thank you”

“Thank you for being so thorough. “This was one of the most USGfUI,
Appreciate your advice. Looking forward healthcare appointments I've had. I've
to working with the plan.” come away with a clear plan and follow

up strategy. Thank you.”

“Best Physiotherapy advice

My alpgointment with a 1physiothe_rapist provided me with clear self-management advice and the
healthcare professional listened intently to learn about my history and previous experiences to
develop a plan. Much better than I'd experienced from the NHS, thank you.”

22
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