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How to Reset 
your password

Open the AXA Doctor 
at Hand app and select 
‘Log in’.

1
Select ‘Forgotten 
your password?’

2
Enter your email 
address and click
‘Send instructions’ 
once done.

3
Check your email for 
the link to reset your 
password. For security 
reasons, the link will only 
be valid for 20 minutes.
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