Click on the three lines
in the top right corner.
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Hi, John.

Book an appointment

Video and phone appointments available 24/7, all year >

round. We've got just the clinician for you.

Start a self-referral to a muscle, bone & joint
specialist or physiotherapist

You can speak to a specialist or a physiotherapist without

aclinician referral
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Select ‘My profile’.

My profile

About us

Test my device

Log out

Features

doctor care

Select ‘Contact preferences’.

My profile
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Contact preferences
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Select your preferred
discounts, offers and rewards
preferences and click ‘Update
preferences’ once done.
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< Contact preferences

Discounts, offers and rewards

Email Yes No
Telephone Yes No
Text message Yes No
Post Yes No
Push Notification Yes No

Changes can take 2-3 days to take effect.

Update preferences >

Select your preferred
communication preferences
and click ‘Update preferences’
once done.
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< Contact preferences

Communication preferences

rformation and

ould you like to
Email Yes No
Telephone Yes No
Text message Yes No
Push Notification Yes No

Changes can take 2-3 days to take effect.

Update preferences >
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